LaCie 5big Backup Server Table of Contents

Table of Contents

LI 13 =T [T 17T TP PTPRRt 5
Tl BOX CONTBNT Lot 6
1.1.1.  Original Packaging and Servicing the 5big Backup Server..........cooooiiiiiiiiiiiiiii 6
1.2, Minimum Network REQUIFEMENTS ... ....iiiiiiiiiiiiii e 7
1.2.1. Ethernet ConNECHON . ..oouvviiiiiiieee e 7
1.2.2. WIrelESS SUPPOM ..ottt 7
1.3. Minimum Workstation Operating System RequiremMents ............cccviiiiiiiiiiiiiiiieeeciiie e 8
1.4, Views of the 5big BAckUp SErver..........oooiiiiiiiiii e, 9
T4 T Front VIBW oo 9
1.4.2. Rear View
1.4.3. 5big Backup Server Numbered Slots and Disk Trays .........cccoviiiiiiiiiiiiiice 10
1.5. Windows Home Server and the 5big Enclosure Disks ............coooiiiiiiiiiiiiii 11
1.6, Ethernet Cable.......uiiiiiiii e e 11
2. Setting Up Your LaCie 5big Backup Server .........ceueieeeeienieieniieenierenereeneeeneseeesennesenns 12
2.1. Turning On the 5big Backup SErver............oooiiiiiiiee e 13
2.2. Connecting the Ethernet Cable ...........ooiiiiiii e 14
2.3. Install the 5big Backup Server Connector CD ........vviviiiiiiecece e 15
2.4. Complete the 5big Backup Server SETUD .......ccooiiiiiiiiieee e 16
3. 5big Backup Server Configuration..........cccoiiiiiimuniiiiiiiiiiiuiiiiiniiiiinceeneccenaneeeeeee 18
ST USEI ACCOUNTS e 19
3.2, SRAIEd FOIARTS 1.ttt 20
3.2.1. Folder and File DUPliCOtOoN ........oiiiiiiiiiii e 20
3.2.1.1. Folder Duplication with a single disk in the enclosure............ccccoooiiiiiiiiii 21
3.3, ComPUIET BACKUPS ...t 22
i, SEIVET STOTUGE ..o 23
3.4.1. Backup Drives Larger Than 2TB ....o..iioiiiiiie e 24
3.4.2. Disks Larger Than 2TB and the Windows Home Server Storage Hard Drives ........................ 24
3.5, Windows HOme SErver SEHINGS .....o.uviiiiiiiiieeeiie e 25
3.5.1. Network Healthy/Network Critical and Important Updates...........cccoviiiiiiiiiiiiiiii, 26
4. LaCie Dashbodrd ...........uiiiiiiiiimiiiiiiiiiiiiiiiiinnctieriiee e cesaase s s s e e eenans 28
4.7, PrINIEr MONAGEMENT ...ttt 28
4.2, MUMEAIA SEIVET ...t 29
4.3, Hardware ManQQement..........oooiiiiie e 30
44, INFEIMET SEHINGS L.ttt ettt 31
4.5, Disk INFOrMGHON «.eiviii e 32
LT 11 T Lo YU o « = o 33
5.1. Mac Clients on the 5big Backup Server...........oooiiiiiiiii e 33
5.1.1. Accessing Shared Folders (VOIUMES)..........oiiiiiiiiiiiiiiii e 33
5.1.2. Time MACRINE .ottt 35
5.1.3. Managing and Monitoring Mac ClEnts ..........cc.ooiiiiiiiiii e 36
6. Removing and Installing New Disks .........ccccciieuuiiiiiiiiiimuiiiiiiiiiiimmnniennnee 38

6.1, Disk INSTAHGHON ..o 38



LaCie 5big Backup Server Table of Contents

6.1.1. Fastening a non-LaCie Hard Disk to a 5big Enclosure Drive Tray.........ccoooviiiiiiiiiiiniie. 40

6.2. Adding a new disk to the 5big Backup Server storage ...........oooviiiiiiiiiiiiiii 42

7. RECOVEIY ..oenniiniieniiniiiniieniieeeiansrassrnssssssasssassssssssssssssassssssssssasssasssassssssssssssssnsssnssssssassses 43
7.1. Recovery: 5big Backup SEIVEr.........oooiiiii e 43
7.1.1. Server Recovery USB 2.0 FIash Drive .........oooiiiiiiiiiiiii e 43

7.1.2. 5big Backup Server RECOVEIY.....coovviiiiiiiiie e 46

7.2. Recovery: Workstations on the 5big Backup Server Network ..o 48
7.2.1. Workstation Drivers and File RECOVEIY .........cooiiiiiiiiiiiiie e 48

7.2.2. PC Recovery USB 2.0 Flash Drive (OpHonal).........coooiiiiiiiiieiieeceee e 50

7.2.3. PC Recovery (Windows Workstations Only) .........cooiiiiiiiiiiiiieiieee e 52

8. LED INiCOIONS ..ccvvunniiiiiiiiiiiiiiiiiiititiinee ettt e e cebana s e s e s eesasasese s s e s e snnssssssssssesns 59
U2 Y- 1V] 1 1=3 VoY) {1 T SRR 60
10. Contacting CuStomer SUPPOIT ...ccouuueuiiiiiiiiiiiiiiiiiiiiiincee et eeessanaese s e s e e sananns 63
10.1. LaCie Technical SUPPOrt ConOCES ... ..ieiiiiiiie e 64

11. Warranty INformation .........ccceeeiieiiiiiiiiieieeicieieeeceeieeeeeeneeeessseeseseensesesssnsssssnsssessnnenns 65



LaCie 5big Backup Server
Configuration Guide

Foreword
page 3

Copyrights

Copyright © 2011 LaCie. All rights re-
served. No part of this publication may be
reproduced, stored in a retrieval system, or
transmitted in any form or by any means,
electronic, mechanical, photocopying, re-
cording or otherwise, without the prior writ-
ten consent of LaCie.

Trademarks

Apple, Mac, and Macintosh are registered
trademarks of Apple Computer, Inc. Micro-
soft, Windows 98, Windows 98 SE, Win-
dows 2000, Windows Millennium Edition,
Windows XP, Windows Vista, and Windows
7 are registered trademarks of Microsoft
Corporation. Other trademarks mentioned
in this manual are the property of their re-
spective owners.

Changes

The material in this document is for infor-
mation only and subject to change without
notice. While reasonable efforts have been
made in the preparation of this document
to assure its accuracy, LaCie assumes no
liability resulting from errors or omissions
in this document, or from the use of the in-
formation contained herein. LaCie reserves
the right to make changes or revisions in
the product design or the product manual
without reservation and without obligation
to notify any person of such revisions and
changes.

Canada Compliance Statement

This Class A digital apparatus meets all
requirements of the Canadian Inferference-
Causing Equipment Regulations.

ROHS Compliance

This product is ROHS compliant (European
Directive 2002/95/EC on the Restriction of

Hazardous Substances).

111220 v1.3

FCC Statement

LlaCie  5big  Backup

c Server

This device complies with Part 15 of the
FCC Rules. Operation is subject to the fol-
lowing conditions:

4 The devices may not cause harmful
interference

4 The devices must accept any interfer-
ence received, including inferference
that may cause undesired operation.

NOTE: This equipment has been tested
and found to comply with the limits for a
Class B digital device, pursuant to Part 15
of the FCC Rules. These limits are designed
to provide reasonable protection against
harmful interference in a residential instal-
lation. This equipment generates, uses and
can radiate radio frequency energy and, if
not installed and used in accordance with
the instructions, may cause harmful interfer-
ence to radio communications. However,
there is no guarantee that interference will
not occur in a particular installation. If this
equipment does cause harmful interference
to radio or television reception, which can
be determined by turning the equipment off
and on, the user is encouraged to try and
correct the interference by one or more of
the following measures:

4 Reorient or relocate the receiving an-
tenna.

4 Increase the separation between the
equipment and receiver.

4+ Connect the equipment info an out-
let on a circuit different from that to
which the receiver is connected.

4+ Consult the dealer or an experienced
radio/TV technician for help.

Modifications to this product not authorized
by LaCie could void the FCC & Industry
Canada regulations and negate your au-
thority fo operate the product.

Manufacturer’s Declaration
for CE Certification

We, LaCie, solemnly declare that this
product conforms to the following Euro-
pean directives: 2004/108/EC (EMC), and
2006/95/EC (Safety)

This symbol on the product or

on its packaging indicates

that this product must not be
B disposed of with your other
household waste. Instead, it is
your responsibility to dispose of your waste
equipment by handing it over to a designed
collection point for the recycling of waste
electrical and electronic equipment. The
separate collection and recycling of your
waste equipment at the time of disposal will
help fo conserve natural resources and en-
sure that it is recycled in @ manner that pro-
tects human health and the environment.
For more information about where you can
drop off your waste equipment for recy-
cling, please contact your local city office,
your household waste disposal service, or
the shop where you purchased the product.

A shielded-type power cord
is required in order to meet FCC emission
limits and also to prevent interference to the
nearby radio and television reception. It is
essential that only the supplied power cord
be used.
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Health and Safety
Precautions

4+ Only quadlified persons are autho-
rized to carry out mainftenance on
this device.

4+ Read this User Manual carefully and
follow the correct procedure when
sefting up the device.

4+ Do not open your LaCie 5big Backup
Server or attempt to disassemble or
modify it. Never insert any metallic
object into the drive to avoid any risk
of electrical shock, fire, short-circu-
iting, or dangerous emissions. Your
LaCie 5big Backup Server contains
no user-serviceable parts. If it ap-
pears to be malfunctioning, have it
inspected by a qualified LaCie Tech-
nical Support representative.

4+ Never expose your device to rain,
or use it near water, or in damp or
wet conditions. Never place objects
containing liquids on the LaCie 5big
Backup Server, as they may spill into
its openings. Doing so increases the
risk of electrical shock, short-circuit-
ing, fire or personal injury.

4 Power requirements 100-240 V-,
1.44 A, 50-60 Hz, (supply voltage
fluctuations not exceeding = 10%
of the nominal and transient over-
voltages according to over-voltage
category Il).

General Use Precautions

4+ Do not expose your device to tem-
peratures outside the range of 5° C to
35° C (41° F to 95° F); or to opera-
tional humidity beyond 5-80%, non-
condensing, or non-operating humid-
ity beyond 10-90%, non-condensing.
Doing so may damage it or disfigure
its casing. Avoid placing your device
near a source of heat or exposing it to
sunlight (even through a window). In-
versely, placing your device in an envi-
ronment that is oo cold or humid may
damage the unit.

4+ Always unplug the device from the
electrical outlet if there is a risk of
lightning or if it will be unused for an
extended period of time. Otherwise,
there is an increased risk of electrical

shock, short-circuiting or fire.

4+ Use only the power supply shipped
with the device.

4 Do not use the device near other
electrical appliances such as televi-
sions or radios. Doing so may cause
interference which will adversely af-
fect the operation of the other prod-
ucts.

4+ Do not place the device near sources
of magnetic interference, such as
computer displays, televisions or
speakers. Magnetic interference can
affect the operation and stability of
your device.

4+ Never use excessive force on your
device. If you detect a problem, see
the Troubleshooting section in this
manual.

IMPORTANT INFO: Any loss, corruption
or destruction of data while using a LaCie
drive is the sole responsibility of the user,
and under no circumstances will LaCie be
held liable for the recovery or restoration of
this data. To help prevent the loss of your
data, LaCie highly recommends that you
keep TWO copies of your data; one copy
on your external hard disk, for instance,
and a second copy either on your infernal
hard disk, another external hard disk or
some other form of removable storage me-
dia. LaCie offers a complete line of CD and
DVD drives. If you would like more informa-
tion on backup, please refer to our website.

IMPORTANT INFO: 1GB
1,000,000,000 bytes. 1B
1,000,000,000,000 bytes. Once format-
ted, the actual available storage capacity
varies depending on operating environ-
ment (typically 10-15% less).

TECHNICAL INFORMATION: The 5big
Backup Server must receive its IP address
from a DHCP server.
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1. Introduction

Congratulations on your purchase of a LaCie 5big Backup Server.
Offering expansive file sharing and backup features, the 5big Back-
up Server is designed to satisfy the daily needs of small offices that
are looking for an easy solution to network storage. Powered by Mi-
crosoft® Windows Home Server®, the 5big Backup Server provides
a familiar interface while managing your data, software, backups,
and more. There are many additional benefits, such as remote ac-
cess to your files from anywhere in the world and the fun of sharing
digital media among all users and digital media adapters.

Superior Design

The 5big Backup Server’s advanced metal casing and thermoreg-
ulator fan ensure long-lasting reliability and quiet operation. The
glowing blue button adds more than character—one push will turn
your 5big Backup Server on. Sturdy disk trays are easy to remove for
maintenance and lock securely in place for safety.

Folder Duplication

The 5big Backup Server allows for instant control of your files via
folder duplication. Rather than taking up valuable disk space with
unnecessary duplication, you get to choose which files should be
mirrored at the folder level. Since your critical files are copied to
separate disks, you can rest assured that your data is secure in the
unlikely event of disk failure.

Easy Setup & Access

Installing the Windows Home Server Connector is a snap, leaving
you ready fo share folders and begin backups of all the computers =~
on your network in a very short fime. Networking has never been =
so easy!

Quick Links \

Click a topic:
4 Setting Up Your LaCie 5big Backup Server

4 5big Backup Server Configuration
4+ Troubleshooting
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1.1. Box Content

Your LaCie 5big Backup Server package contains the items listed
below:

—

LaCie 5big Backup Server

. Cat 5E Ethernet cable

. Power supply

Connector Agent and Utilities Disk (applications and docu-
mentation)

. PC Recovery CD

6. Server Recovery DVD

7. Quick Start Guide

8. Drive lock tool

9. Packet of disk tray screws (5big Backup Server single disk only)
1.1.1. Original Packaging and Servicing the

5big Backup Server

Please save the 5big Backup Server packaging.

<+

<+

<+

In the event that it should require repair or service, the 5big
Backup Server must be returned in its original packaging.

When sending the 5big Backup Server, make certain to return
all items in the original packaging.

If you purchased a single disk 5big Backup Server, please re-
move the non-LaCie disks before sending the server for ser-
vice.

Before returning the 5big Backup Server, please backup all
data stored on its disk drives. LaCie cannot guarantee that
your data will be preserved during a repair.
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1.2. Minimum Network
Requirements

1.2.1. Ethernet Connection
To successfully use the 5big Backup Server, your home network must
meet the following requirements:

Requirement Minimum

Server connection 100 Mbps wired connection.
LaCie highly recommends a 1
Gb/s wired connection for bet-

ter performance.

Workstations One or more computers that
are running a supported oper-
ating system, with either a wired
or a wireless network connec-

fion.

Internet Broadband connection for soft-
ware updates

Router/firewall device An external Internet broadband
router/firewall device with 100
Mbps wired Ethernet connec-

fion.

The 5big Backup Server as-
sumes that your network devic-
es receive their IP address from
a DHCP server.

IMPORTANT INFO: Find a suitable place to put your 5big Back-
up Server before you run Windows Home Server Setup. The location
you choose must have an available, wired network connection either
to your broadband router or to a switch that is connected to your
broadband router.

1.2.2. Wireless Support

4 The 5big Backup Server joins your network via a wired, Ethernet
cable. Please note that the 5big Backup Server does not support
a wireless (Wi-Fi) connection to your network

4+ Wireless devices and workstations that have joined the net-
work may access the 5big Backup Server.

IMPORTANT INFO: The 5big Backup Server's performance can
be affected by such external forces as network activity, hardware,
distance and setup.

IMPORTANT INFO: For optimal performance, use a Gigabit Eth-
ernet router and Gigabit Ethernet on your host computer.

TECHNICAL INFORMATION: The 5big Backup Server must re-
ceive its IP address from a DHCP server.
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1.3. Minimum Workstation
Operating System Requirements

The most recent versions of:

4+ Windows® XP
4+ Windows® Vista
4+ Windows® 7

The 5big Backup Server may be accessed by workstations running
the latest versions of Mac® OS X:

4+ 10.5
+ 106

The 5big Backup Server may be used for Time Machine® backups.
See 5. Mac Support.

TECHNICAL NOTE: Please update your 5big Backup Server soft-
ware whenever a new version is available. Regular updates will en-
able support for the most recent workstation operating systems.
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1.4. Views of the 5big Backup Server

1.4.1. Front View
On/Off Button with Status LED (Fig. 01)

1. On/Off power switch - The blue button on the front of the
5big Backup Server turns the unit on or off. The LED remains
lit to show that the server is on.

IMPORTANT INFO: Pushing the front LED button while the 5big
Backup Server is running will shut the system off. This is true even if
the 5big Backup Server is currently in use. Please keep the unit in a
location that will prevent accidentally pushing the front LED button
while the 5big Backup Server is being accessed by users. LaCie rec-
ommends shutting down the 5big Backup Server in a normal fashion
via the Console.

1.4.2. Rear View
(Fig. 02)
2. Ethernet port
3. Stereo audio out
4. USB 2.0 expansion ports (4)
5. eSATA expansion port
6. Power input connection
7. System recovery button
8. Drive tray lock
9. Drive tray handle

10. Drive LED

0000010
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1.4.3. 5big Backup Server Numbered Slots
and Disk Trays

(Fig. 03)

For convenience when adding or removing disks, the 5big Backup
Server drive slots and trays have matching numbers.
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1.5. Windows Home Server and the
5big Enclosure Disks

The 5big Backup Server has five slots to insert hard disk drives (see
6.1. Disk Installation for instructions on how to insert new or replace-
ment disks). Fig. 04 shows how the drives are labeled, from left to
right:

Disk 1 contains the Windows Home Server operating system. While
other drives may be removed during use, the 5big Backup Server re-
quires this disk for proper operation and management of the system.

Disks 2 - 5 may be added to the Windows Home Server pool of
Storage Hard Drives or used to backup data on the system. See 3.4.
Server Storage to learn how to add or remove drives from the pool
of Storage Hard Drives.

Four USB ports (Fig. 04, A) and one eSATA port (Fig. 04, B), are
also available to expand storage on the 5big Backup Server. You
may add external disks to the Windows Home Server pool of Storage

Hard Drives or use them as backup for data on the system.

IMPORTANT INFO: Use USB 2.0 devices with the 5big Backup
Server USB 2.0 ports (i.e. external hard drives or printers). USB 1.1
devices can cause poor performance and unpredictable results.

1.6. Ethernet Cable

Gigabit Ethernet Cables and Connectors ED. l‘i I=

Your LaCie 5big Backup Server is shipped with an Ethernet cable
(Fig. 05 - Ethernet Cable Ends) that is compatible with transfer rates
up fo 1000 Mb/s, or T Gb/s. Often referred to as “Gigabit Ether-
net” or “Gig-E”, this level of Ethernet connection is superior fo older,
100 Mb/s connections.

TECHNICAL NOTE: LaCie recommends Cat 5E or Cat 6 cables.
Both support Gigabit Ethernet.
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2. Setting Up Your LaCie 5big Backup Server

Follow these steps to power on and prepare the LaCie 5big Backup

Server for use on the network.

~

Step 1 - 2.1. Turning On the 5big Backup Server

Step 2 — 2.3. Install the 5big Backup Server Connector
CD

Step 3 — 2.4. Complete the 5big Backup Server Setup

~

Desktop PC 2
(via Ethernet)

Desktop PC 1

(via Ethernet)

IMPORTANT INFO: LoCie recommends using the 5big Backup
Server in a small network environment with a maximum of 10 Win-
dows workstations. Additional Mac stations may also access data on
the 5big Backup Server.

IMPORTANT INFO: Please consider your storage capacity re-
quirements before connecting workstations to the 5big Backup Serv-
er. For example, a 5big Backup Server with a single disk may have
insufficient storage to support backups from ten workstations.

5big Backup Server

(via Ethernet)

(via Wi-Fi)
Router
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2.1. Turning On the 5big Backup
Server

The power supply kit is composed of two cables: one cable (A) con-
nects to the LaCie 5big Backup Server; and the other cable (B) con-
nects to a power outlet, such as a wall outlet or a surge protector
(Fig. 06).

1. Connect Cable A to the 5big Backup Server.
2. Connect Cable B to the power supply brick (C).
3. Connect Cable B to a surge protector or wall outlet.

4. Turn on the server by pushing the button on the face of the 5big
Backup Server. (See 1.4.1. Front View)

5. The 5big Backup Server is powered and ready for use when the
front LED stops blinking.

IMPORTANT INFO: The 5big Backup Server may take a few min-
utes to boot the first time it is turned on.

Only use the AC adapter supplied with your specific La-
Cie device. Since each product is unique, do not substitute a power
supply from another LaCie device or another manufacturer for the
LaCie 5big Backup Server.

Please note that the AC adapter provided with your LaCie device in-
cludes connectors for electrical outlets in multiple regions. Thanks to
its 100-240 Volt power supply, you may use your device in a foreign
country. However, LaCie accepts no responsibility for any damage
to the drive resulting from the use of an inappropriate adapter. Fur-
ther, your warranty will be void if you:

4 Use a power cable, power supply, or power adapter other
than one that has been authorized by LaCie.

4+ Do note remove your AC adapter when transporting your
LaCie device. Neglecting to do so may damage your 5big
Backup Server.
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2.2. Connecting the Ethernet Cable

The 5big Backup Server is accessible when atftached to your network
(Fig. 07). The USB 2.0 and eSATA ports are for expansion only and
should not be used to connect the 5big Backup Server to a com-
puter.

1. Connect the Ethernet cable to the Ethernet port on the back of
the LaCie 5big Backup Server (1.4.2. Rear View).

2. Connect the other end of the Ethernet cable into an available
Ethernet port on your router.

3. Turn the server on if it is off. See 2.1. Turning On the 5big
Backup Server.

TECHNICAL INFORMATION: The 5big Backup Server must re-
ceive its IP address from a DHCP server.




LaCie 5big Backup Server
Configuration Guide

Setting Up Your LaCie 5big Backup Server
page 15

2.3. Install the 5big Backup Server
Connector CD

The Connector software does the following:

4+ Connects your workstations to the 5big Backup Server.

4+ Automatically backs up your Windows workstations nightly.
4+ Monitors the health of connected workstations.
§

Enables you to configure and remotely administer the 5big
Backup Server from any connected workstation.

4 Initializes your 5big Backup Server the first time it is run.

IMPORTANT INFO: Folder Duplication will not be enabled by
default when the Connector is run on a 5big Backup Server with
only one disk. See 3.2.1. Folder and File Duplication for further in-
formation.

IMPORTANT INFO: The Connector must be run from a Windows
workstation. For details on connecting a computer running the Mac
OS, see 5. Mac Support.

1. Insert the 5big Backup Server Connector CD into a computer
that is connected to your network. From the list of items (Fig.
08), choose Applications.

2. Click Home Server Connector (Fig. 09).
3. Click Next> on the Welcome screen to begin the installation.

4. Complete the wizard to connect your computer to the 5big
Backup Server.

5. The Setup will launch directly after the Wizard is finished only
when the Connector is run for the first time. See 2.4. Complete
the 5big Backup Server Setup.

Once the Setup is complete, run the Connector CD on all of the
network computers to connect them to the 5big Backup Server. Run
the wizard on one computer at a time.

NOTE: If you do not have your Connector CD, you can install the
Connector software from the shared folder Software on the 5big
Backup Server. The Software folder should be available on your
network after the Setup has been completed for the first time. You
may also find the Connector installer at http://5bigbackup:55000.
The address is for your local network with “5bigbackup” referring to
the name of your LaCie 5big Backup Server. Please replace it in the
address if you have changed the default name.

Applications

Documents

Products

Exit

Fig. 08

« Back
L
Home Server Connector Adobe Reader 8

ﬁ Pc Restore Key

N\ J

Fig. 09

Windows Home Server Connector

El!ﬁ'—@\

Welcome to the Windows Home Server
Connector!

Windows Home Server Connector does the following:

- Connects your computer to your home server,
- Backs up your home computer daily.

- Monitors the health of your home computer.
-Enables you to manage your home server,

Windows

Home Server

< Back I Next > I [ Cancel ]J

Fig. 10
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2.4. Complete the 5big Backup
Server Setup

Windows Home Server Setup runs only once, from the first computer
you install the Connector CD. You must complete the Setup successfully
to ensure that the 5big Backup Server functions properly.

1. On the Welcome screen, click the Next arrow.

2. A window will ask if you want to wake up the workstation for
daily backups. Select Yes or No then the Next arrow (Fig. 11).

3. On the Name your home server page, you may type a name
for your 5big Backup Server or keep the default, 5BIGBACKUP.
Click the Next arrow (Fig. 12).

The name you choose can contain the following:
4 15 characters maximum, with no spaces

4 Letters (at least one), numbers, and hyphens

4. On the Type a password for Windows Home Server page,
type a password, the password confirmation, and a password
hint, and then click the Next arrow. (Fig. 13)

This is the password that you use to manage your 5big Backup
Server from the Windows Home Server Console. The password
is case-sensitive, and it must be strong. A strong password must
be at least seven characters long, and it must contain at least
three of the following four character categories:

4+ Uppercase characters

4+ Lowercase characters

4+ Numbers
4+ Symbols (such as |, @, #, etc.)

IMPORTANT INFO: You cannot change settings in the Console
without the Administrator password. LaCie highly recommends that
you note your password in a safe place. As well, the password hint
offered by the Setup (Fig. 13) can provide assistance should you for-
get while using the 5big Backup Server. Please keep in mind that the
password hint can be seen by anybody who clicks on the link to dis-
play it. If the Administrator password is forgotten and the password
hint does not help to recover it, you will have to reset your server.

Setting Up Your LaCie 5big Backup Server

(& Windows Home Server Connector [,

Home Computer Wake Up

Do you want to automatically wake up this computer to back it up?

() Yes, wake up this computer if itis in sleep or hibernate mode and back it up.

@ Mo, only back up this computer if it is turned on.

After backup is finished, a return to sleep or hibernate mode does not occur with some
computers.

@ Learn more about how backup works with sleep and hibernate mode

% Windows Home Server

#Windzers Hema Sarcer Satup

Windows Home Server Password

Type password:
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5. Choose how fo receive important updates for the 5big Backup
Server. Use recommended settings is an ideal choice since

Stay up-to-date, automatically

your 5big Backup Server will automatically check for updates
and install them for you (Fig. 14). Click the Next arrow.

6. On the final Setup page, click Start to begin configuring your
5big Backup Server (Fig. 16).

P ——— e

A Virciren Horme Serves Seto e

"}_ Windows Home Server
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3. 5big Backup Server Configuration

Starting the Console

The Windows Home Server Console will start after the Connector
has completed the software installation. To launch the Console
in the future, you may click Start>Programs>Windows Home
Server Console. You will also find the Console icon in the tray on
the lower right of your screen (Fig. 17). Double-click on the icon to
launch the program or right-click on it for additional options.

The Connector installation will also add the shortcut Shared Fold-
ers on Server for easy access to files stored on the 5big Backup
Server.

IMPORTANT INFO: The Console may be run on one computer
at a time and is only compatible with Windows workstations. Mac
computers may access data on the 5big Backup Server (see 5. Mac
Support).

Console Tasks

The following are tasks that you can configure as soon as the 5big
Backup Server is set up and your workstations are connected:

4 User accounts

4 Shared folders

4+ Computer backups

4 Server storage

4 5big Backup Server Seftings

To learn more about configuring the 5big Backup Server, click Help
on the Console.

IMPORTANT INFO: While one hopes never to experience a prob-
lem, it is critical to prepare for all eventudlities. Therefore, soon after
sefting up your network server, LaCie highly recommends that you
create a system recovery USB 2.0 flash drive (see 7. Recovery).

MANUAL NOTE: For more information on the LaCie Dashboard,
please see 4. LaCie Dashboard.
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3.1. User Accounts

After the Setup is complete and the software has been installed on
all of the workstations, you are ready to add user accounts for the T - et oo
computers that will access the 5big Backup Server. User accounts
are required in order to access the shared folders on the 5big Back-
up Server and to configure regular backups.

To add a user account

1. From a workstation, right-click the Console tray icon, and then
click Windows Home Server Console.

2. Type the password, and then click the Next arrow.
3. Click the User Accounts tab (Fig. 18).
4. Click Add, and then complete the Add User Account Wizard.

5. Repeat for each user account that you want to add.

IMPORTANT NOTE: When creating user accounts on the 5big
Backup Server, try to match the logon names and passwords of the
existing user accounts on the workstations. This makes it easier to
access shared folders on the 5big Backup Server. If the user ac-
counts and passwords do not match, users will be prompted for a
logon and a password when attempting to access shared folders.

1D e settigs shenkd | ahosea?
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3.2. Shared Folders

Shared folders are places for you to organize and store files on the
5big Backup Server so that you can share them with other work-
stations on the network. The following shared folders are created
automatically:

4 Photos
Music
Videos

Software

Public

YR R R NS

A personal folder for each user account

IMPORTANT NOTE: Each time a new user is added, a folder with
that user’s name is automatically created by the Add User Account
Wizard. By default, a user is the only person with access to the
folder with his name.

You can easily add more shared folders to meet your needs.

1. Click the Shared Folders tab in the Console.

2. Click Add in the upper left of the window. You will be prompted
to type a name for the new folder.

3. Complete the Add a Shared Folder Wizard (Fig. 20).

3.2.1. Folder and File Duplication

To secure data, you have the option to duplicate folders. All files
inside a duplicated folder are copied to other disks so that they will
not be lost due to a single disk failure. Duplication at the folder level
offers users precise control over which files should be protected.

When new folders are created, the box Enable Folder Duplication
is checked by default (Fig. 20). You may deselect folder duplication
if you wish to conserve disk space. Similarly, folders can be dupli-
cated or deduplicated at any time.

1. Right-click on a folder (Fig. 21) and choose Properties.

Configuration

[ P———

B Wirdows Horre Server

Properties

S+ Open

Wl Wiew Hiskory, .,
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2. Check or, if the folder is currently duplicated, deselect the box
Enable Folder Duplication (Fig. 22). { General
When folder duplication is enabled, the 5big Backup Server will :me
copy files in the folder to other disks. If you have chosen to turn off
Description:

folder duplication, the duplicate files from the folder will be deleted,
providing more space on the Storage Hard Drives. LaCie recom-
mends duplicating all folders since it guards files from being lost
due to a disk failure.

3.2.1.1. Folder Duplication with a single disk in the
enclosure

Please note the following behavior regarding Folder Duplication
and Windows Home Server with only one disk in the pool of Storage
Hard Drives:

4+ Folder Duplication requires a minimum of two hard drives. A
5big Backup Server with only one drive in the pool of Storage
Hard Drives cannot enable Folder Duplication.

4 Folder Duplication will not be enabled by default when the
Connector is run on a 5big Backup Server with only one disk.
However, you may enable Folder Duplication once additional
disks have been added to the pool of Storage Hard Drives.

Shared Folder For photos

Location:
\LACIE-1\Photos

Used Space: 30.5 M8

[ Enable Folder Duplcation
@ what is Folder Duplication?
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3.3. Computer Backups

By default, all of the hard drive volumes on each computer are
backed up every night after you install the Connector software. You
may change the backup schedules to meet the needs of your busi-
ness.

To customize a computer backup

1. Click the Computers & Backup tab in the Console. (Fig. 23).

2. Right-click the computer that you want to customize, and then
click Configure Backup.

3. Complete the Backup Configuration Wizard to choose hard-
drive volumes to back up and, if applicable, to exclude folders
that do not require backup.

To make changes without using the Backup Configuration Wiz-
ard:

1. Click Settings in upper right corner of the Console.

2. Choose Backup from the list on the left of the Settings window
(Fig. 24).

3. Adjust backup seftings such as time of day, how long to store
backups, efc. (Fig. 25)

IMPORTANT INFO: LaCie recommends using the 5big Backup
Server in a small network environment with a maximum of ten Win-
dows workstations. Additional Mac stations may also access data on
the 5big Backup Server.

Fasswop

(J Windows Home Server Settings b3

"-{\_,s General
& ‘ Backup

Passwiords

Q Windows Media Center

I!ﬁ Media Sharing
@j Remote Access
=

i Add-ins

O Hardware Settings

.,' Internet Setting

&

L%‘ﬂ- Print settings

]

TwonkyMedia

BY oeone

-

| @ Shut Down

Backup Time
Home computers are backed up during the backup time.,

Start time: | 12:00 AM == Endtime: | 6:00 AM =

@ Learn more about what happens during the Backup Time

EE

Automatic Backup Management

Mumber of manths ko keep the manthly backup:
Murnber of weeks to keep the weekly backup: |3

Murnber of days to keep the daily backup: |3

@ Learn more about Automatic Backup Management
Backup Cleanup and Database Repair

Backup Cleanup automatically deletes old backups during the Backup Time on
Sundays, You can also click Cleanup Now to start Backup Cleanup,

@ what is Backup Cleanup?
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3.4. Server Storage

If you want to add more storage to the 5big Backup Server, you can
insert internal hard drives into empty slots (see 6. 1. Disk Installation),
or attach external USB 2.0 and/or eSATA hard drives (1.5. Windows
Home Server and the 5big Enclosure Disks). It is not necessary to
turn the 5big Backup Server off when adding new storage. Use the
Server Storage tab to manage the disks.

Since it contains the server operating system, Disk 1 is listed in Stor-
age Hard Drives by default. Depending upon your 5big Backup
Server hard drive configuration, disks 2, 3, 4, and 5 are listed as
Non Storage Hard Drives (Fig. 26) Follow the directions below
to add Non Storage Hard Drives to the pool of Storage Hard
Drives (see 1.5. Windows Home Server and the 5big Enclosure
Disks for physical disk assignments).

IMPORTANT INFO: [f you add an external USB hard drive, use
a USB 2.0 hard drive. Both your computer hardware and your hard
drive must support USB 2.0 for optimal performance. Using USB
1.1 devices can cause poor performance and unpredictable results.

IMPORTANT INFO: Disk 1 (see 1.5. Windows Home Server and
the 5big Enclosure Disks for physical disk assignments) contains the
Windows Home Server operating system. While other drives may be
removed from the Storage Hard Drives, the 5big Backup Server re-
quires Disk 1 for proper operation and management of the system.
Removing Disk 1 while the 5big Backup Server is in use may cause
a loss of data and will make the system unavailable.

A Non Storage Hard Drive will be formatted when it
is added to the pool of Storage Hard Drives. Make sure to copy all
files that you want to save from a Non Storage Hard Drive before
adding it to the Storage Hard Drives.

To add a disk to Storage Hard Drives

1. Connect or install the hard drive. Turn on the hard drive if ap-
plicable (i.e. an external USB 2.0 hard drive).

2. Click the Server Storage tab.

3. Under Non Storage Hard Drives, right-click the new hard
drive, and then click Add (Fig. 27).

continued on the next page>>
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4. Complete the Add a Hard Drive Wizard to format the hard
drive and to add it to your server storage (Fig. 28). You may also
choose to assign new disks as backup storage for data stored
on the 5big Backup Server (Fig. 29).

See section 6. Removing and Installing New Disks for more informa-
fion.
To remove a disk from Storage Hard Drives

1. Click the Server Storage tab.

2. Under Storage Hard Drives, right-click the disk for removal,
and then choose Remove (Fig. 30).

3. All of the files will be safely removed from the hard drive before
you disconnect it. You risk losing data if you improperly remove
a drive while the 5big Backup Server is in operation.

IMPORTANT INFO: Configurations that include a limited amount
of drives may not have sufficient space to retain the data from the
disk that is being removed. You must have enough free space in the

pool of Storage Hard Drives to copy data from the disk that you wish
fo remove.

3.4.1. Backup Drives Larger Than 2TB

A large capacity external disk is ideal for backing up your 5big
Backup Server. See the LaCie Technical Brief for precise details on
backing up your 5big Backup Server data to external USB 2.0 and
eSATA drives. You may also use one or more drives within the 5big
enclosure to backup Windows Home Server data.

IMPORTANT INFO: Drives larger than 2TB must be formatted us-
ing GPT for Windows Home Server. Format the drive(s) in Windows

Disk Management before launching the Windows Home Server
Console.

3.4.2. Disks Larger Than 2TB and the

Windows Home Server Storage Hard
Drives

Windows Home Server cannot add more than 2TB of a single disk to
its pool of Storage Hard Drives. For example, if you add a 3TB non-
LaCie drive info the pool of Storage Hard Drives, Windows Home
Server will only use 2TB of its capacity. The remaining storage will
be placed in the System as unavailable.

Sterage Hard Durves

L mnroTmmoA e

o S 403,70 GB
Pres Spsce: T30.24 £

e

& Add a Hard Drive

How do you want to use the hard drive?

Drive details:
Mame:

Location:
Capacity: k
Stabus:

SAMSUNG HOS021)
SATA Skt 2
465.76 GB

Mot Added

O e Fetrs 255 )
P Bachon (115 681
O Stem (20128
e Spacn (00 28}

@ Add this hard drive to your server storage to increase the storage capacity of
your home server

*) Use this hard drive to back up files that are stored on your home server

@ Tellme more sbout the different ways to use hard drives
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3.5. Windows Home Server Settings
Click Settings (Fig. 31) to configure the following items:

General
4+ Date and time
4 Regional settings
4+ Windows Update
4 Customer Experience Improvement Program
*

Configure Windows error reporting

NOTE: LaCie highly recommends checking the options for Cus-
tomer Experience Improvement Program and Windows Error
Reporting (Fig. 33) in Settings>General.

Backup

4 The Backup Time(s)

4+ Automatic Backup Management

4 Run Backup Cleanup
Passwords

4 Change the 5big Backup Server password.

4+ Change the User Accounts Password Policy.
Media Sharing
Media Library Sharing for the Music, Photos, and Videos shared
folders. Once configured, you can stream digital media from the
5big Backup Server to a device that supports Windows Media Con-
nect.
Remote Access

4+ Web site connectivity

4 Domain name

4 Broadband router

4 The settings for your 5big Backup Server web site.
Add-ins

Install and uninstall Add-ins.

continued on next page>>
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Resources

4+ View hardware information about your 5big Backup Server.
View the version of software information.
Learn more about your 5big Backup Server.

Connect to the 5big Backup Server.

+ e+

Community

4+ Contact Product Support.

In addition, you can shut down or restart the 5big Backup Server
from the Settings dialog box by clicking Shut Down (Fig. 34). A
prompt will appear to shut down or restart the 5big Backup Server.

For more information about the Settings, click Help on the Set-
tings dialog box.

IMPORTANT INFO: While one hopes never to experience a prob-
lem, it is critical to prepare for all eventualities. Therefore, soon after
setting up your network server, LaCie highly recommends that you
create a system recovery USB 2.0 flash drive. See 7. Recovery for
further details.

3.5.1. Network Healthy/Network Critical
and Important Updates

The normally green Network Healthy icon (Fig. 35) on the right of
the Console may turn red at times, noting Network Critical (Fig.
36). Click once on the Network Critical icon to view the problem(s)
encountered by the system. You may find notices for virus and/or
spyware protection on some of the workstations connected to the
5big Backup Server. You can choose to address the issue on the
workstation(s), or select Ignore this issue (Fig. 37). The Network
Critical icon becomes Network Healthy when all items on the list
have been fixed or ignored.

The Network Critical icon can appear when a major software
update is required. When set to Install updates automatically in
Console>Settings>General, the 5big Backup Server will periodi-
cally search for and install updates to Windows Home Server on its
own. However, for major updates, the system will prompt you to
initiate the process.

For automatic updates to work properly, the 5big Backup Server
must have a connection to the Internet.

Latie

Sbig backup

Metwork
ritical

%) Home Network Health x

@ No spyware protection
USERPC has antispyware software turned off or out of date.

[l Tgnore this issus,

@ Check your antivirus software status.
Antivirus softwars is either not installed or is out of date on USERPC,

[ Tgnore this issus,

@ Check your antivirus software status.
Antivirus softwars is either not installed or is out of date on LACIE-SEYEM,

[l Tgnore this issus,

Region

|English {United Stakes)

Windows Update
@ On {recommended) Lip
@ Install updates automatically.

(0 QFF {nok recommended)

@ Do nok check For updates,

a Read the Windows Update Privacy Stakement

Customer Experience Improvement
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More Information

Look for more information about Windows Home Server from the
following locations:

4+ Click Help on the Windows Home Server Console to open
Windows Home Server Console Help.

4+ On a home computer, right-click the Windows Home Server
task tray icon, and then click Help to open Windows Home
Server Help.

4 For more information about Windows Home Serv-
er documentation, see the Microsoft Web site:
http://go.microsoft.com/fwlink/2LinklD=85098

4 To share ideas and information with other Win-
dows Home Server enthusiasts, see the Win-
dows Home Server Community Forums Web site:
http://go.microsoft.com/fwlink/2Linkld=83211

4+ To research troubleshooting tips, see the Microsoft Web site:
http: //go.microsoft.com/fwlink/2Linkld=88097
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4. LaCie Dashboard

The LaCie Dashboard provides additional features for managing
your 5big Backup Server including Printer Management, Multimedia
Server, Hardware Management, Internet Settings, and Disk Informa-
tion.

Accessing the LaCie Dashboard

Click LaCie in the Console.

4.1. Printer Management

You can use your LaCie 5big Backup Server as a printer server for
USB printers. Simply connect a USB printer to one of the 5big Back-
up Server’s external USB 2.0 ports and follow the steps below.

1. Select the LaCie in the Console.

2. From the list of features on the left, select Printer Management
(Fig. 39).

3. Select Manage Printers (Fig. 39) next to the printer image.

4. Options include Properties of current printers and Add Printer
to the network (Fig. 40). Choosing Add Printer launches the
Welcome to the Add Printer Wizard (Fig. 41).

IMPORTANT INFO: Please note that you cannot run a printer
installation program from the Console. To install a printer on your
5big Backup Server, you must have the driver file(s) that are shipped
with the printer. LaCie highly recommends that you copy the printer
driver file(s) to a shared folder on your 5big Backup Server (i.e.
Shared Folders\Software\Printer Drivers). When running the Win-
dows Printer Setup Wizard, browse to the directory that contains the
printer driver file(s) (i.e. Shared Folders\Software\Printer Drivers) to
complete the installation.
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4.2. Multimedia Server

Lot Conpuabers
e

Bbig backup server

Stream movies, music, and photos directly from your 5big Backup

Server fo devices on the network such as: : =
4+ Computers [ —— @ Multimedia Server I
4+ DLNA/UPnP compatible digital media adapters (i.e. game N—— o

systems)
["Hardware Manag y

Using Windows Media Center (3.5. Windows Home Server Settings)

or TwonkyMedia Server, you can choose who has the right to share N———— ® &5 @

the media files stored on the 5big Backup Server. p— —-—— i

(" Disk Informotion ] _
\ b
For TwonkyMedia:.
1. Select LaCie in the Console. Fig. 42

2. From the list of features on the left, select Multimedia Server
(Fig. 42).

3. Select Access to the right of the television image (Fig. 42).

. - Pk S Fokders |Mecka Racevars |upicad |Martmarwe | servale] .
4. Select TwonkyMedia on the left of the screen to manage all A e == \
your media files using TwonkyMedia. — é g!_f_; =
'Tﬂ 0Fg wees
Tabbed menus enable you to choose the media files you want to —_— '_‘v
share and how to maintain your libraries (Fig. 43). [ Hardware Mo ; ; e
-4
b | L] e e
Abven it Advanced detel ravge ﬂ
]
| S— e = y,
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4.3. Hardware Management

LaCie recommends toking advantage of the Hardware Manage-

ment feature to manage and conserve energy usage by your 5big -

Backup Server. Adjust the settings for fan rotation, LED intensity, and e’ @ Hardware Management
Energy Management. > e i .

1. Select LaCie in the Console. AN raton

2. From the list of features on the left, select Hardware Manage- tomet - 0 - ’

ment (Fig. 44, a). . (§ ; ;
wergy managomest Siaws Acoass

3. Select Access (Fig. 44, b). E— b —

4. Select the hardware setting you want to change (Fig. 45).
FAN rotation

4+ Optimal - the 5big Backup Server will determine a fan speed
based upon the system temperature. To conserve energy, La-
Cie recommends this setting.

4+ Maximum - the fan will always run at its highest speed. =
A e Harbware Marngarssrd Satings @ |
LED Intensity | Printer Mgl S O oo =y | Pment
O s el |
4 The default is “7”, which is the brightest setfting for the front L . © Leomemw T
LED. By moving the slider, you may turn the brightness down £ -
to conserve energy. [ Hordware M S (? r—
Energy management - i «"“‘“f:’“ -
‘ e (o) ] coviciame |
4+ In the event of a power failure, you can decide how the 5big Disk Infd |
. . | S— e e =
Backup Server will react once power is restored. Choose be- J
tween: powering on; staying off; or, rebooting in the system’s

last state before the power was lost. You must reboot the 5big
Backup Server after making changes to this sefting.

4 Power to the USB ports can remain on or off when the 5big
Backup Server is in standby. To conserve energy, choose
”NO"‘ rm_ﬂlﬂ =

4 Energy Saving mode provides a choice between “Standby” y Soen
and “Hibernate”. Standby places the system in a standard N s

sleep mode, with the 5big Backup Server ready to awaken L by,
when used. With Hibernate, the 5big Backup Server conserves g N {ﬂ'ﬂ MAL Address Access
SV

more energy but will take longer to awaken when being ac- @
<\ | Click bo copy MAC address to CIipI:u:uach/

| 2 ¢

cessed. &l wse
4+ MAC Address is an easy copy and paste feature (Fig. 46). v % ey
Click on the icon to copy the MAC address to the Clipboard M| O s
then paste it in the program of your choice. One example is a R e
program that offers a Wake on LAN feature to access the 5big il g;”;h ) bl
Backup Server from a remote location. = Mm \ [(Simty | [emas | macasses | | | accoss
3 et ek b cogry MAC addr s bo Clgpboard
- () (o) (v ) %)
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4.4. Internet Settings

If your network does not have a direct connection to the Internet or
you manage Internet traffic via another server, choose Internet Set-

tings to assign a proxy server to your 5big Backup Server.
1. Select LaCie in the Console.

2. From the list of features on the left, select Internet Settings
(Fig. 47).

3. Select the Internet Settings button to the right of the globe
image (Fig. 47).

4. Add the proxy server information (Fig. 48).

IMPORTANT INFO: In order to facilitate critical updates, your
5big Backup Server must have a connection to the Internet.

Lan safiegs @

Gt bamrgn

I Ut bt sorfguastion serd

7 e s prosy e
P WP (TG G 5 P [F5 ]

T Bypast poomy sorvss b el ats




LaCie 5big Backup Server
Configuration Guide

LaCie Dashboard
page 32

4.5. Disk Information

Disk Information offers a quick reference for the health of the hard
drives in your 5big Backup Server. Disk information includes:

4+ Capacity

4+ Manufacturer

4+ Model

4+ Health status

The color of the drive LEDs in Disk Information:

4 Blue indicates a healthy disk (Fig. 49)
4 Black means the disk slot is empty (Fig. 50)
4+ Red indicates disk failure (Fig. 57)

If the Disk Information health status LED is not blue, please search
the front and rear LEDs of the 5big Backup Server to determine the
exact nature of the problem. Section 8. LED Indicators offers defini-
tions for LED behavior.

A

@ Disk Information

@ Disk Information
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5. Mac Support

Mac clients may access the 5big Backup Server to share data with
other workstations on the network and to enable backups using
Time Machine®.

IMPORTANT INFO: The Server Connector CD is only compat-
ible with Windows-based systems. Please do not attempt to install
the Connector on a workstation running the Macintosh operating
system.

5.1. Mac Clients on the 5big Backup
Server

Mac clients may access volumes on the 5big Backup Server without
the aid of the Connector. From a Finder Window or Connect to
Server, a Mac client can search the network for the 5big Backup
Server and mount shared folders (volumes) to access files.

5.1.1. Accessing Shared Folders (Volumes)

The administrator for the 5big Backup Server should create a user
account for each Mac client (Fig. 52) similar to Windows users and
assign the necessary permissions to access shared folders. See 3.1.
User Accounts for further information on creating user accounts.

Once an account is created, a Mac client may open shared folders
by using a Finder Window or Connect to Server.

Finder Window
1. From the Finder, go to File>New Finder Window.
2. Search SHARED on the left of the Finder Window to see the list
of available network servers (Fig. 53). The 5big Backup Server

should appear on the list under the name created during the
Setup. In this example, we are using the default, “5bigbackup”.

3. Click on the icon for your 5big Backup Server in SHARED (Fig.
53).

4. Click Connect As... (Fig. 54) to log on.

5. A pop-up window will appear to log on. Select Registered User
and enter the Name and Password created in the Windows
Home Server Console.

continued on the next page>>
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e s - the fl server *Shigbackup.
R smcaackur L0ny =
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6. The shared volumes are now available (Fig. 55).

Connect to the Server

1. From the Finder, go to Go>Connect to Server...
2. Enter the 5big Backup Server name or its IP address (Fig. 56).

3. A pop-up window will appear to log on. Select Registered User
and enter the Name and Password created in the Windows
Home Server Console (Fig. 57).

continued on the next page>>

¥ DEVICES (&3 Company Logos -
=4 Macintash HD M deskiop.ini
B ioisk 3 Projects -
[ Reports .
Microsoft -
U Meszenger - shig S (L3 Spreadsheets -
TSAARED Connected as: Mac
B SBICRACKLP 1P @
i SBICBACKLUP IP's Time Maching Sbig
[ sbigstorage il Music >
B be-bheyns (@ Photos L
B be-brussels [ Public .
(il Recorded TV .
be-d.
g o S (i sofware .
0 users »
» PLACES (i videos »
» SEARCH FOR
n |
\ (i) Data Central
Fig. 55
Server Address:

|afp://192.168.10.78

Favorite Servers:

Connecting to afp://192.168.10.78 ...
@ AL L L LA L LR L LR L L L L

Enter your user name and password to access
the file server “SBIGBACKUP IP".
Connect as: () Guest

® Registered User

Name: [Mac |

Password: luu-u| ]

"1 Remember this password in my keychain

\ (“Cancel ) (“Connect)
4

Fig. 57
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4. The shared volumes are now available (Fig. 58). 1000 e \
Connecting to afp://192.168.10.78 ...
ﬂ?}‘ e ()
5.1.2. Time Machine
Once it has been configured on your network, the 5big Backup et el e P
Server will appear on the list of target volumes for Time Machine
backups.
Music
1. On the Mac client, go to the Apple Pulldown Menu>System Photos
Preferences>System>Time Machine. Public
Recorded TV
. : Software la
2. Select Change Disk... (Fig. 59). Time Machine Shig II;
3. Select the name of your 5big Backup Server from the list of (Cancel) (oK)
available target disks. Click Use for Backup. (Fig. 60) \_ y

The next scheduled backup will occur on your 5big Backup Server.

Name: Time Machine Sbig
Available: —

Oldest Backup: Yesterday, 2:02 PM

{ Ehangenely J Latest Today, 3:17 PM

Options... | Next Backup: Today, 3:45 PM

Time Machine Time Machine keeps

= Hourly backups for the past 24 hours
« Daily backups for the past month

OFF -:] ON = Weekly backups until your backup disk is full

™ Show Time Machine status in the menu bar

\Iﬁ Click the lock to prevent further changes.

\@

Fig. 59

Time Machine 5hig (5SBIGBACKUP IP's Time Machin...

ﬂ MyShare (Neptune (Time Machine))
@ LaCie (ush) (JH-NSMAX (Time Machine))
ﬂ Openshare (Saturn (Time Maching)) L

ry
@ agillard (- »'s agillard) v

k@ (Set Up Time Capsule ) (Cancel ) E . ]
Fig. 60
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5.1.3. Managing and Monitoring Mac - | =
. _® b b Metwoik + SEIGEACKUP » Software & w [ g | Seitech Sopprenee 2
Clients Orgurize [ Open  Newloide )
S Fvories Harme Type 5
While Mac clients do not appear in the Console, you may manage o jae s
and monitor them on a Windows-based workstation using Exire- Riachee | EEmiaimsss etk
tremel - IP Adearatrator Appacaton 1258 KB
meZ-IP Administrator. The program is located in the 5big Backup g )
Server shared folder Software. ool
H wseor
1. From a Windows Vista or Windows 7-based workstation, go to ® Compuse
Network > 5bigbackup [or, the name of your 5big Backup % ot
Server] > Software (Fig. 61)
2. Right-click on ExtremeZ-IP Administrator and choose Run as
administrator (Fig. 62). Selecting Open may not launch the \@ i e e e Y,
rogram.
prog Fig. 61
3. If you are not logged onto the workstation as an administrator,
Windows will ask for a login and password.
continued on the next page>>
oTE [T
/gergtan]aav [=] Open Mew felder :\
Y Favorites Name . Date modified Typ
. ] Desktop 1 Add-Ins 22/03/201017:27 File
& Downloads . Home PC Restore CD 22/03/201017:27 File

“El Recent Places

1 Home Server Connector Software

22/03/2010 17:27 File

| B Extrem: Open

101840 Appl

4 Libraries
& Music
|5 Pictures
B videos

% Computer

€ Network

&

= Documents

) Run as administrator

Always available offline

Restore previous versions
Sendto

Cut

Copy

Create shortcut
Delete

Rename

Properties

Troubleshoot compatibility

Fig. 62
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4. A window will open to confirm the name of the server (Fig. 63).

Click OK.

5. ExtremeZ-IP Administrator is now available. See the manual
for ExtremZ-IP for further information on how to manage and
monitor Mac clients connected to the 5big Backup Server. The
manual may be found on the Connector CD > Documents >
ExtremeZ-1P Manual.

& -Z-IP Server Administrator

To administer a remote server enter the server's name. |
To administer this machine leave the ‘Server Name' blank. &=
You can also administer a server by specfying any of the server's IP Addresses.

Server Name: I [B1GBACKLP

Fig. 63

.‘ ExtremeZ-IP - [SBIGBACKUP] - ExtremeZ-IP - - !
File Server services running normally. G
Help...
| About...
Licensing...

~File Server Sun

Suspend File Sharing

Volume status: 9 volumes online, See the Volumes' window for more
information.

Active TCP/fIP Sessions:

Inactive TCP/IP Sessions:

Open File Forks:

File Locks:

o ooao

~Print Server Summary
Print Server services running normally. 0

Suspend Print Sharing |

Print queue status: No queues defined. See the Print Queues' window
for more information.

® 2 8 E; &
Users Yolumes Print Queues Files Settings Lag
A\ a.u‘w)

Fig. 64
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6. Removing and Installing
New Disks

6.1. Disk Installation

If the 5big Backup Server experiences disk failure or you have pur-
chased a new disk to add to the pool of Storage Hard Drives, please
follow the directions below for removing and installing disks. To
comprehend the meaning of LED activity, please see 8. LED Indica-
fors.

IMPORTANT INFO: In the event that an individual hard disk fails
in the LaCie 5big Backup Server, contact your LaCie reseller or La-
Cie Customer Support for technical assistance. If the problem drive
was purchased from LaCie and is within the warranty period, please
replace it with a hard drive provided by LaCie. LaCie will not replace
a non-LaCie hard drive or any hard drive not purchased from LaCie.

5big Backup Server single disk: See 6.1.1. Fastening a non-LaCie
Hard Disk to a 5big Enclosure Drive Tray once you have removed an
empty 5big enclosure drive tray.

Please note the following before replacing or adding a hard drive:

4+ If you want to remove a USB 2.0, eSATA, or enclosure hard
drive from your 5big Backup Server, use Remove on the
Console Server Storage tab. Right-click the hard drive that
you want to remove, and then click Remove. Windows Home
Server will safely move all of the files off of the hard drive be-
fore you disconnect it. You risk losing data if you improperly
remove a drive while the 5big Backup Server is in operation.
See 3.4. Server Storage for more information.

4+ When installing a replacement disk, make certain to choose
the slot with the problem drive.

4 The LaCie 5big Backup Server drives may be hot after con-
tinuous use. Please use caution when removing one or more
drives from the enclosure.

4 Use care when inserting or removing more than one disk while
the 5big Backup Server is powered on. If disks are rapidly
inserted or removed while the 5big Backup Server is turned
on, the system may not function properly or the drives will lose
recognition. You must wait at least ten seconds between each
insertion or removal of a hard drive.

continued on the next page>>
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Remove a drive tray: — B0
SUU:UHD“S“EUU@ oo
0 o
el
v Unun u“zﬂﬂn“ﬂn
If you are adding a non-LaCie disk to an empty slot in the 5big 0, ity
Backup Server, choose a drive tray that does not hold a drive. LaCie e

recommends inserting new drives in the order of the numbered slofs,
from left to right. For example, if the first slot on the left (Slot 1)
contains the sole drive in the enclosure, choose the second slot from @ @ @ e
the left (Slot 2) for the next drive. See 6.1.1. Fastening a non-LaCie

Hard Disk to a 5big Enclosure Drive Tray once you have removed

an empty drive tray. P
L
=X
1. Use the included drive lock tool to unlock the drive tray. Turn the @ Eﬁ
lock until it is vertical. (Fig. 65) r
—_—
2. Place your index finger into the space behind the handle. (Fig.
66)
3. Draw out the drive tray handle and carefully extract it. Please T B00,
0000
use caution when removing the drive tray. (Fig. 67). ugﬁngngﬂg:ogﬁggngngﬁ“ h
D“Q“QUDUEUEQEZEZEZUE gﬂuﬂ;gﬁ%;g:gn‘;
0 “nﬂﬂ“u“g“gg
0
Insert a disk: \Liy\,\/
—{ LA
1. Make certain that the replacement or new drive is securely fas- i
tened to a drive tray. See 6.1.1. Fastening a non-LaCie Hard @ @ ®®
Disk to a 5big Enclosure Drive Tray if you are adding a non-
LaCie drive. LY
L
2. Carefully insert the drive tray into the empty drive slot. You will 550
feel resistance when the drive tray is most of the way in the bay. -E
Gently push the drive tray handle firmly until you feel the drive N
snap info place. The drive tray handle should be flush with the
back of the 5big enclosure.
3. Use the drive lock tool to lock the drive in place. Ll

4. The blue LED will continue to blink until the drive is added to the
pool of Storage Hard Drives (see 6.2. Adding a new disk to the
5big Backup Server storage for instructions on how to add drives
to Storage Hard Drives). If the disk LED does not blink, try the
steps for inserting a disk once more.




LaCie 5big Backup Server Disk Installation
Configuration Guide page 40

6.1.1. Fastening a non-LaCie Hard Disk to
a 5big Enclosure Drive Tray

IMPORTANT INFO: Drives sold by LaCie are the preferred choice
when using your 5big Backup Server. LaCie disks specially prepared
for the 5big enclosure are tested and shipped in a drive tray for
easy installation. Additionally, all 5big hard drives include a 3-year
warranty. Visit www.lacie.com for more information on purchasing

a 5big disk drive.

Please note the following before fastening your non-LaCie hard
drive to the drive tray:

4+ Only 3.5” SATA Il drives may be used in the 5big enclosure.
Please visit the Support page at www.lacie.com for a list of \_
drives that have been tested by LaCie. LaCie cannot guaran- :
tee performance or compatibility with the 5big Backup Server Fig. 68
when using drives that have not been tested by LaCie.

4+ Windows Home Server cannot add more than 2TB of a single
disk to its pool of Storage Hard Drives. For example, if you
add a 3TB non-LaCie drive into the pool of Storage Hard
Drives, Windows Home Server will only use 2TB of its capacity.
The remaining storage will be placed in the System as unavail-
able.

4 Use only the screws supplied in your packaging when fasten-
ing the non-LaCie hard drive to the drive tray (Fig. 68)

4+ To avoid potential problems caused by electrostatic discharge
(ESD), it is recommended that you do not touch the hard
drive’s printed circuit board (Fig. 69 - To prevent ESD, avoid
touching the hard drive printed circuit board). As a further pre-
caution against ESD, please use an anti-static wristband or
an anti-static mat to ground yourself when handling the hard
drive.

continued on the next page> >

Fig. 69 - To prevent ESD, avoid touching the hard drive
printed circuit board
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Fastening a disk to the drive tray:

1. Find a suitable work area with adequate space and a flat, even
surface.

2. Locate the empty 5big drive tray and four drive tray screws in-
cluded in your packaging. Do not fasten a disk to a 5big enclo-
sure drive tray with alternative screws. Doing so may damage
the drive tray as well as your non-LaCie disk. Make certain that
your non-LaCie 3.5” SATA Il disk and a Phillips head screw-
driver are within reach as well. Please confirm that the head
of the screwdriver is the proper size for the drive tray screws
provided by LaCie.

3. Place the empty drive tray onto the flat work area. The handle
should be on the bottom left, with the lock icon pointing away
from you (Fig. 70).

Fig. 70

4. With its label side facing up, gently place the hard disk within
the drive tray (Fig. 71). Please make certain that the printed
circuit board is flat on the work space and the SATA connector

is facing to the right. The four tray screw slots should be neatly

aligned with the disk’s four screw holes. If the screws are not
aligned with the holes, check to see if the disk has been placed
upside down within the tray.

@l

CEFEE(

5. Using the Phillips head screwdriver, carefully fasten all four
screws info their slots. Do not overly tighten the screws. Do-
ing so may negatively affect the integrity of the screw holes on

the drive as well as the threads on the screws (Fig. 72).

6. Go to é.1. Disk Installation for details on inserting the disk tray
into the 5big enclosure.

CEFEZ@mOm

Fig. 72
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6.2. Adding a new disk to the 5big

Backup Server storage P
1. Once the new drive is installed, select Server Storage in the R— rire e i
Console. L
2. The new drive will be listed under Non Storage Hard Drives. :::w: s B
Click once on your new drive so that the +Add selection be- g BRI R LR i Lo
comes active (Fig. 73).
3. Click once on +Add to launch the Add a Hard Drive Wizard
(Flg 74) me;n-e
=
4. Follow the Wizard to include the new drive in the pool of Stor- ———————— L ——————_

age Hard Drives.

5. Once finished, the new hard drive should be listed under the
section Storage Hard Drives (Fig. 75).

sk HET D050 ot 5w .90 T

= Welcome to the

e foun: 2.5 1B
Add a Hard Drive Wizard
it Dasd Diives
o SAmEGHER
G HSNHDTIIIIRANY
S HERHIOTTHONSAN
& mestrermmAN -
-

1 e Febders (295,18
I Cucntson 150 M)
P Bachups (115 )

o STIGHORT [rTr ATA Bt 7 0 ety
g MROTTIICIGAN ms@ prre B by
o HsIOTIGIEAY Y prreE B ety

& TR [rTr ATt | B akhy
Lo HSNHOTIRICISANS ey 418 St 3 B Heakhy

5 S Fobders 5514
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7. Recovery

7.1. Recovery: 5big Backup Server

In case Windows Home Server or Disk 1 (the disk that hosts the op-
erating system) encounter problems, the tools to restore or recover
the server are included in the contents of your 5big Backup Server
packaging (1.71. Box Content). The process requires booting the
server from a system recovery USB 2.0 flash drive and running the
5big Backup Server Recovery DVD on a Windows workstation within
the same network. When running the 5big Backup Server Recovery
DVD, you will have the option to preserve data on the Storage
Hard Drives, reformat Disk 1 alone, or erase all files by reverting
the system back to factory settings.

While one hopes never to experience a problem, it is critical to
prepare for all eventualities. Therefore, soon after setting up your
network server, LaCie highly recommends that you create a server
recovery USB 2.0 flash drive.

7.1.1. Server Recovery USB 2.0 Flash Drive

Server Recovery Key is a program that guides you through the server
recovery disk creation in a few easy steps. Server Recovery Key may
be found within the contents of Server Recovery DVD> Applica-
tions.

Before starting, please note the following:

4+ Use a small capacity USB 2.0 flash drive (512 MB, for ex-
ample) as a recovery disk. A USB 2.0 flash drive larger than
8GB may be problematic due to format conflicts. Do not use
older USB 1.1 or USB hard drives as system recovery disks.

4 Creating a system recovery USB 2.0 flash drive requires Win-
dows Vista, Windows 7, or Windows Server 2008.

continued on the next page>>
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1. Insert the Server Recovery DVD into a workstation’s optical disk
drive.

2. Insert a USB 2.0 flash drive into an available USB 2.0 port on
the same workstation.

IMPORTANT INFO: Creating a server recovery USB 2.0 flash
drive will erase any data that is stored on the USB 2.0 flash drive.
Please backup data that you want to preserve before moving to the
next step.

3. Launch Server Recovery Key (Server Recovery DVD>Applications>
Server Recovery Key).

4. Please note the information on the welcome window (Fig. 76).
Click Next> to continue.

5. Select the USB flash drive from the pulldown menu (Fig. 77).
If there are more than one USB flash drives connected to your
workstation, make certain to choose the target flash drive.
Choosing the incorrect flash drive may delete data that you
want to keep. Consider closing Server Recovery Key and remov-
ing all USB flash drives. Reinsert only the USB flash drive that
you want fo use as a server recovery disk.

6. Once the flash drive has been chosen, Server Recovery Key of-
fers a green check mark indicating that the device is compat-
ible (Fig. 78). If the flash drive is not compatible, a red “X” will
appear.

IMPORTANT INFO: There are a great number of USB 2.0 flash
drives manufactured by a wide range of companies. While many
USB 2.0 flash drives from 512 MB to 4 GB should work as a recov-
ery flash drive, LaCie cannot test every model. If Server Recovery Key
experiences problems in creating the system recovery USB 2.0 flash
drive, please try a different flash drive.

7. Click Create Key> to continue (Fig. 78).

continued on the next page>>

Server Recovery Creation Tool

@ Server Recovery Creation Tool

This program will create a bootable system
recovery USB 2.0 flash drive. Please see the
Configuration Guide for further information

WARNING:
u §.  TheUSB fiash dve will be

formatted and all data deleted

MNext =
Server Recovery Creation Tool
'y <=
u L @
Select a USB device | —
¢ [
Size

Cratekey> | [ Cose ]

Server Recovery Creation Tool

G~ <D

Select 3 LUSB device
Size 243 MB
USE device ready

Atention! Make certain to select the desired LISB flash drive

Create key > I | Close
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8. A prompt will warn you that creating a USB recovery key will (gverRecweryoeaﬁmel \
delete all data on the flash drive. Click OK to continue (Fig. 79).

o , @
9. Once finished, click OK (Fig. 81) and safely eject the USB flash J"‘ -

drive. Keep the recovery key in a safe place so that it will be
ready to boot the 5big Backup Server.

Warning!
IMPORTANT INFO: Please note that the server recovery USB 2.0 Ry

flash drive is meant for the 5big Backup Server only and should not will erase all existing data on the selected USB
be used to boot a Windows workstation. [l

\_ Cox ] (o] )

Fig. 79

(dﬁer Recovery Creation Tool \

G~ e

Creating the system recovery disk. please wait

| o
Copying files 9/12

I —_ |

(U )

Fig. 80

(ﬁer Recovery Creation Tool \
@
u -~ LLACIES

@ Success!

Successful creation of the system recovery
disk for Server. Please gject the USB drive
and store it in a safe location.

Fig. 81
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7.1.2. 5big Backup Server Recovery -

-
Computers Server Twonky
& Backup counts Storage Media

n

grver

iy Gamenal T| | Meda Sharing Foidas |Media Receners |Uplosd |Markerance | Serva[¥]
& Bactep Folde =
IMPORTANT INFO: As with most recovery operations, LaCie can- 2r Mana 1 S 0 & Hse
. . . . B | @ O Phots
not guarantee that all files and settings will be restored. There is [ Y- O Recrsedy a
- 0 %2 whos
a very good chance that certain system seftings, such as user and e L vesroueas
computer profiles, will have to be recreated. Add-in programs must B QL s
be reinstalled after a recovery. Cp o
: Add Edit Remove.
oo
1. Make certain that all users and computers have logged off from ornet SelE= i
the 5big Backup Server on the local network and, if applicable, — E i m i
from remote locations. s [en s
2. Turn off the 5big Backup Server by selecting Settings in the Con-
sole (Fig. 82, a), followed by Shut Down (Fig. 82, b).
£ 5big Backup Server Recovery o | &

3. Once the 5big Backup Server has shut down, plug the USB 2.0
flash key into one of its four USB 2.0 ports (1.4.2. Rear View). @ Welcome to the Windows Home

Server Recovery Wizard

4. To boot the 5big Backup Server in recovery mode: LN et I A

Before starting, please make certain that your Sbig Backup Server

4 Insert the pointed end of the drive lock tool into the system is n recovery mode per the instructions in the Getung Started

recovery button (1.4.2. Rear View). ® e
Please note that a hard drive must be present in Slot 1and the

4+ While pushing the system recovery button, turn on the 5big e STV ooty T oy Iy LRE 20 T
Backup Server by pushing the front LED button.

4+ Continue to push the system recovery button for two or three I ) Sootig roer iy Oacle e acevacy
seconds.

5. The front LED blinks at a slower pace, indicating that it is boot- i

ing from the recovery USB 2.0 flash drive.

6. Insert the 5big Backup Server Recovery DVD into a Windows
workstation’s optical disk drive. The workstation must be con-
nected to the same network as the 5big Backup Server.

4 5big Backup Server Recovery o] @ =
7. Go fo Server Recovery DVD > Applications > Server Recovery. Finding Your Home Server @
Launch Server Recovery.
8. Read the welcome page then click Next> (Fig. 83).
Server Found!

9. The Server Recovery will search for the 5big Backup Server on
the network. Once it is found, click Next> (Fig. 84). If the 5big
Backup Server is not found, please make certain that:

4 The workstation and the 5big Backup Server are on the same
network.

4 The 5big Backup Server has booted from the USB recovery
key. <Back Next >

continued on the next page>>
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10. The next window lists three recovery options (Fig. 85). While
each choice enables you to run the Connector as if it were the
first installation, there are different levels of drive formatting.
Please read each description carefully in order to understand
which option is best for you. Briefly:

4 System Partition Format: The Windows Home Server operat-
ing system uses a portion of Disk 1 (see 1.5. Windows Home
Server and the 5big Enclosure Disks). This option attempts to
format only the operating system information before reinstall-
ing a new version. This is the least destructive option.

4 Disk 1 Format: All of Disk 1 (see 1.5. Windows Home Server
and the 5big Enclosure Disks) will be formatted before the op-
erating system is reinstalled. Data stored on Disk 1 will be

deleted.

4 Factory Reset: All connected drives (including USB and eSATA
drives attached to the 5big Backup Server) will be formatted
before the operating system is reinstalled on Disk 1 (see 1.5.
Windows Home Server and the 5big Enclosure Disks). This op-
tion will delete all data on all the disks.

IMPORTANT INFO: No matter the level of formatting you choose,
all User information will be deleted. You may add new users and run
the Connector from each workstation on the network once the re-
covery has finished.

11. Select the best recovery mode and click Next> (Fig. 85).

12. Confirm the recovery mode and click Next> (Fig. 86). Please
note that the example here is for a Factory Reset, which will
delete all data. The notification window is different for the other
two options.

13. The reinstallation will take some time. When the format has suc-
cessfully completed, you will be prompted to launch the Con-
nector (Fig. 87). Choose Next> to continue.

14. For information on the Connector steps, please see 2.4. Com-
plete the 5big Backup Server Setup.

Recovery
page 47
(%, Sbig Backup Server Recovery [=2icE =Y
Recovery Mode Options @

| System i Format and

Home Server Installation

The Windows Home Server operating system uses a small partition on Disk 1. This
option erases the system information on this partition before reinstaliing the
Windows Home Server operating system.

Disk 1 Format and Home Server i
Disk 1 will be formatted before renstaling the Windows Home Server operating
system. If Disk 11s not a new or replacement drive, all data stored on the

operating system and non-operating system partitions wil be erased, The
Windows Home Server aperating system will return to its original settings.

0 Factory Reset
This option erases all the data on the Storage Hard Drives and sets the Sbig
Backup Server to its default factory state. The Windows Home Server operating

system will return to its original settings.
<Back Next> || cancel |
i Shig Backup Server Recovery [F=3{ICh"%)

Restoring to factory default state @

& Factory Reset

This recovery option formats and deletes all data stored on all the disk drives.
Once finished, the Sbig Backup Server will be restored to its default factory
settings.

No attempt will be made to recover any data.

|#] 1 understand this recovery option and want to continue.

<gack || mext> |[ cancel

(. Sbig Backup Server Recovery [=]e s

Windows Home Server Recovery complete, @

J The Sbig Backup Server recovery has been successful.

Click Next to dose the Windows Home Server Recovery Wizard and to begin the
Windows Home Server Connector,

=
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7.2. Recovery: Workstations on the
5big Backup Server Network

The 5big Backup Server performs regular backups of all the Win- o e P—— o wwi
dows workstations that have been added to the Console. The ben- buverriind @ aie
efits are apparent when preparing for worst-case scenarios. A user ;e

can retfrieve files and folders that were mistakenly deleted and an
administrator can restore the operating system and data on a com-
puter that is experiencing errors.

Please consider the following before starting a recovery:

4 PC recovery is compatible with Windows-based workstations
only. e —— e ——————————

4 The workstation must be on the same network as the 5big
Backup Server.

+ The WOrkaOﬂOn must hove at |eosf one bGCkUp on fhe 5b|g
Backup Server. Backups of USERPC
. . Date v Status Description
4 The drivers for the computer being recovered are backed up & sz ssan @ Conglte el Sadun
onto an external disk (7.2.1. Workstation Drivers and File Re-
covery).

4 The PC Recovery CD is available to boot the Windows-based
workstation.

4 If the workstation does not have an optical disk drive, a

ggo;c:ble USB 2.0 reco;/erz keY must b‘e ov/oiloble (see 7.2.2. M@agl:akgp[tr:::/z‘z’,/zmu
ecovery USB 2.0 Flash Drive (Optional)). it
W ©) Delete at next Backup Cleanup
1@ Learn more about Backup Management and Backup Cleanup
. . . Restore or ¥iew Files from: 3/23/2010 =
7.2.1. Workstation Drivers and File Recovery P ———
Drivers arrly
While the 5big Backup Server provides a complete backup of all the
systems on the network, the recovery may not be able to install all
the drivers. For this reason, Windows Home Server places certain
drivers in a special folder called Windows Home Server Drivers
for Restore. @ User Account Control @

To find the folder: Do you want to allow the following program to make

hanges to this computer?

1. Select Console > Computer & Backup.
g&' Program name:  Windows Home Server
2. Make certain that the 5big Backup Server is not backing up &= Verified publisher: Microsoft Corporation

File origin: Hard drive on this computer
other computers on the network.

\:’ Show details Yes ] [ MNo ]

3. Right-click on the computer that you will be recovering and
choose View Backups (Fig. 88). (Even if the computer is not

. L. . . Change when these notifications appear
active and its image is grey, you may still access the backups).

4. On the bottom pane, Restore or View Files from: xx/xx/xxxx,
click Open... (Fig. 89)

5. Select Yes at the next prompt regarding changes (Fig. 90).

continued on the next page>>
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6. The Backup for the workstation will start to open (Fig. 91).

7. From the list of folders, copy Windows Home Server Drivers
for Restore to an external disk or USB 2.0 flash drive in prepa-
ration for the computer recovery (Fig. 92).

IMPORTANT INFO: Drivers that come from a 64-bit system will
not work with the included 32-bit PC Recovery CD. Clients must
have 32-bit versions of the drivers for the recovery.

IMPORTANT INFO: When performing a PC recovery, Windows
Home Server may experience minor problems with certain drivers
used in Windows XP (32- or 64-bit). Please substitute drivers from
Windows Vista (32-bit) or Windows 7 (32-bit) to compensate.

Files

Once a Backup has opened (see the steps listed for Drivers), you
may search for previous versions of files from the list of folders. Copy
and paste the file(s) you wish to restore.

o Opening Backup EI@

Opening backup: {91% complete)

@ Please dedine any prompts to restart your computer.

Cancel

O"Q s+ Compater » LocHDisk (Z) + =3 W Search Locol Disk 2 -
File Edit View Tools Help

USERPC from 23/03/2010

Crganize = Includein library = Shase with = = - 1 8
& Favorites Name Date modifued Type S

I Desitop @ Program Files 2210372010 17:24 il fodder

& Downloads Tie i

T Recent Places

‘JL:«TH /. WHS assemblies

t-':::'j ; Windows

18 Computer ; Windows Home Server Drivers for Restore
G Nerwork BOOTSECT.BAK

6 items

(=
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7.2.2. PC Recovery USB 2.0 Flash Drive
(Optional)

The included PC Recovery CD is a bootable disk that should be used
when recovering a Windows workstation. However, some worksta-
tions may not have optical disk drives (i.e. netbooks). In such cases,
you may create a PC recovery USB 2.0 flash drive.

1. Insert the PC Recovery CD into a workstation with an opfical
disk drive.

2. Insert a USB 2.0 flash drive into an available USB 2.0 port on
the same workstation.

IMPORTANT INFO: Creating a PC recovery USB 2.0 flash drive
will erase any data that is stored on the USB 2.0 flash drive. Please
backup data that you want to preserve before moving to the next
step.

3. Launch PC Recovery Key (PC Recovery CD>Applications>
PC Recovery Key).

4. Please note the information on the welcome window (Fig. 93).
Click Next> to continue.

5. Select the USB flash drive from the pulldown menu (Fig. 94).
If there are more than one USB flash drives connected to your
workstation, make certain to choose the target flash drive.
Choosing the incorrect flash drive may delete data that you
want to keep. Consider closing PC Recovery Key and removing
all USB flash drives. Reinsert only the USB flash drive that you
want fo use as a server recovery disk.

6. Once the flash drive has been chosen, PC Recovery Key offers a
green check mark indicating that the device is compatible (Fig.
95). If the flash drive is not compatible, a red “X” will appear.

IMPORTANT INFO: There are a great number of USB 2.0 flash
drives manufactured by a wide range of companies. While many
USB 2.0 flash drives from 512 MB to 4 GB should work as a recov-
ery flash drive, LaCie cannot test every model. If PC Recovery Key
experiences problems in creating the system recovery USB 2.0 flash
drive, please try a different flash drive.

7. Click Create Key> to continue.

continued on the next page>>

PC Recovery Creation Tool

@ PC Recovery Creation Tool

This program will create a bootable system
recovery USE 2.0 flash drive. Please see the
Configuration Guide for further information

@

WARNING:
u L\. The USB flash dnve will be

formatted and all data deleted

AC Recovery Creation Tool

N~ MLACIES

Select a USE device

L

Create key > Close

#C Recovery Creation Tool

N -~ LACEE]
<
Select a USB device L -

Size 233 MB '@'

USB device ready

Atention! Make certain to select the desired USB flash drive.

Create key > | I Close
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8. A prompt will warn you that creating a USB recovery key will
delete all data on the flash drive. Click OK to continue (Fig. 96).

9. It will take a few minutes to create the recovery key. Once fin-
ished, click OK and safely eject the USB flash drive (Fig. 97).

IMPORTANT INFO: Please note that the PC recovery USB 2.0
flash drive is meant for Windows workstations only and should not
be used to boot the 5big Backup Server in recovery mode.

AC Recovery Creation Tool

N 3

Warning!

Creating the system recovery USB 2.0 flash dnve
will erase all existing data on the selected USB
flash drive.

PC Recovery Creation Tool

Success!

Successful creation of the system recovery
disk for the PC. Please eject the USB drive
and store it in a safe location.
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7.2.3. PC Recovery (Windows Workstations
Only)

IMPORTANT INFO: The 5big Backup Server must have at least
one backup of the workstation being recovered. The recovery op-
eration cannot succeed if the workstation has not been backed up
by the 5big Backup Server.

In the event of workstation error or failure, the 5big Backup Server
can help you restore the system to a previous, working state. Before

starting a Windows recovery, it is highly recommended that you have

Fig. 98

all the tools at your disposal:

4 The PC Recovery CD (included) or a PC Recovery USB 2.0

flash drive (7.2.2. PC Recovery USB 2.0 Flash Drive (Option-

al))

4 The workstation drivers stored on the 5big Backup Server. The
drivers should be copied to a USB 2.0 flash drive. See 7.2.1.
Workstation Drivers and File Recovery

Select your Regional and Keyboard Settings

Time and currency format:

English (United States)

1. Make certain that the computer being recovered is connected to
the same network as the 5big Backup Server. Kevboard or input methad:

us ﬂ

2. Insert the PC Recovery CD into your workstation’s optical disk
drive. The workstation must boot from the CD. If the workstation
being recovered does not include an optical disk drive, use a PC
recovery USB 2.0 flash drive. See 7.2.2. PC Recovery USB 2.0
Flash Drive (Optional).

3. Once the computer starts from the CD or USB 2.0 flash drive, _
the recovery program will lead you through each step (Fig. 98). \ Cantinue I )
4. Choose your country and keyboard (Fig. 99). Click Continue. Fig. 99

5. If the Detect Hardware window includes one or more network ]
. . . . . =
devices, click Continue and skip to step 13. (Fig. 100) Detect HESEEE.
To restore this computer, you must have a network

connection to Windows Home Server and access to all
hard drives on this computer, This may require drivers for

continued on the next page>> network and storage devices,

The following network and storage devices have been
found on thiscempute

BE (1) Network devices

8 (4) Storage devices

Click Show Details to view hardware details or to install
additional drivers.

Click Continue to restore this computer with the
hardware found above.

| Show Details. .. I Continue

Q 4

Fig. 100
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6. If the Detect Hardware window does not include a Network x|
device (Fig. 101), click Show Details...
To restore this computer, you must have a network

7. A ne indow opens to begin the installation of drivers. The connection to Windows Home Server and access to all
Wi w op 9 : : v hard drives on this computer, This may require drivers for

drivers should be backed up on a USB 2.0 flash drive. See network and storage devices.
7.2.1. Workstation Drivers and File Recovery for information on )

how to store the drivers for a workstation that has been backed ng,_?nzalw-g et
up by the 5big Backup Server. Please note that the drivers for
the workstation being restored can be saved onto a USB 2.0
flash drive from another Windows workstation connected to the

k and storage devices have been

B (0) Metwork devices

@ (5) Storage devices

Click Show Details to view hardware details or to install
additional drivers.

5big Backup Server.

8. Click Install Drivers... (Fig. 102) Click Continue to restare this computer with the
hardware found abave.

continued on the next page> > show Detait... | EUTE

Detect Hardware X

To restore this computer, a network connection to Windows Home Server and
access to all hard drives on this computer is reguired. Drivers may be necessary
to install network and storage hardware that was not detected.

The following network and storage devices have been found on this computer:

BB Metwork Devices

== Storage Devices

VBOX HARDDISK ATA Device
Intuix DiskOnkey USE Device
IDE Controller

ATA Channel 0

ATA rhannel 1

KIS I

@ Where can I find drivers for my hardware?
To detect additional devices, dick Install Drivers.

When finished, dick Continue to proceed and restore this computer.

Install Crivers... I Continue
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9. |nser1 ’rhe USB 20 ﬂClSh drive info a free USB 20 porT (Flg 703) _
Click Scan.

To restore this computer, a network connection to Windows Home Server and
. . . . access to all hard drives on this computer is reguired, Drivers may be necessary
10. The recovery will load the drivers (Fig. 104). Click OK. to install netwark and storage hardware that was not detected.

The following network and storage devices have been found on this computer:

BB Network Devices

continued on the next page>>

Install Drivers |
e ) )
Insert & USE flash drive or a Floppy disk that has
[= drivers for your hardware, and then dick Scan.

Scan I Cancel

L LDl

o Where can I find drivers for my hardware?
To detect additional devices, dick Install Drivers,
When finished, dick Continue to proceed and restore this computer,

Install Drivers... Continue |

Fig. 103

Petect ardware )
To restore this computer, a network connection to Windows Home Server and
access to all hard drives on this computer is reguired. Drivers may be necessary

to install network and storage hardware that was not detected.

The following network and storage devices have been found on this computer:

BE Metwork Devices

nstallDrivers I

= @ Drivers were found for your hardware.
— Click OK to see &ll detected hardware.

A [ o 1
al

Q Where can I find drivers for my hardware?

55
D]

To detect additional devices, dlick Install Drivers.

When finished, dick Continue to proceed and restore this computer.

\ Install Drivers... Continue |)

Fig. 104




Recovery

LaCie 5big Backup Server
page 55

Configuration Guide

11. Note that the recovery has installed the network driver, which is
R

critical to communicating with the 5big Backup Server (Fig. 105)
To restore this computer, a network connection to Windows Home Server and

and |ounch|ng the Restore Compufer Wizard. access to all hard drives on this computer iz required. Drivers may be necessary
to install network and storage hardware that was not detected.

12. Click Continue (Fig- 1 05) . The following network and storage devices have been found on this computer:

13. Read the welcome page carefully and select Next> (Fig. 106). B Network Devices

Intel{R) PRO/ 1000 MT Desktop Adapter

continued on the next page>>
== Storage Devices

Intuix DiskOnkey LUSE Device

IDE Contraller

ATA Channel 0

ATA rhannel 1 LI

VBOX HARDDISK ATA Device ﬂ

@ Where can I find drivers for my hardware?
To detect additional devices, dick Install Drivers.
When finished, dick Continue to proceed and restore this computer.

Install Drivers. .. I Continue

Restore Wizard 2N

Welcome to the
Restore Computer Wizard

This wizard helps you restore this computer from a backup
that is stored on your home server.

@ Note: You can use this wizard to restore backed up
| | volumes to an existing hard drive or to a new one.

Home Server

To proceed, dick Next.

= Back I Mext > I Cancel
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14. Enter the Administrator password for the 5big Backup Server %

(Fig. 107). Click Next>

Log On to Your Windows Home Server

15. Select the computer you wish to recover (Fig. 108). Click Next>.

16. Choose the backup you wish to restore to the workstation (Fig.

109).

Enter the Windows Home Server password:

continued on the next page> > FESSTE

@ What happens if I farget the Windows Home Server password?

< Back I Next > I Cancel

Choose a Computer to Restore

Select the computer that you want to restore:

(% LACIE-SEVEN: (this computer)

" Another Computer

|coLorec =l

< Back I Text > I Cancel

Choose a Backup to Restore

Description
3/30/2010 3:09:06 PM Manual Badkup
<A Complete  3/24/2010 11:23:41 AM Manual Backup

Details... |

@ Which backup should I choose?

< Back I MNext > I Cancel
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17. Choose the volumes to restore (Fig. 110). Click Next>.

Choose Volumes to Restore

18. Confirm the volumes that you have chosen to restore (Fig. 111).
Click Next>.

Choose the volumes from the backup that you want to restore to this computer:
19. Please be patient while the 5big Backup Server restores the Sotks Volimee o backin) Destination Volume (this compuler)

workstation. Depending upon the amount of data, restoring

X . . I System Reserved {100 ME) j =P == . System Reserved {100 ME)
volumes may take quite some time (Fig. 112).

IC: Volume 2 {39392 MB) j ==P == D Volume 2 {39892 ME}
continued on the next page>>
@ How do 1 restore a system valume? | Run Disk Manager (advanced). ., I
< Back | Mext = | Cancel |

Confirm the Restore Configuration

‘fou are about to restore the following volumes to this computer:

Source Volume {from backup) Destination Volume {this computer)
System Reserved (0,10 GB) = e— C: System Reserved (0,10 GB)
C: Volume 2 (38.96 GB) ==P == D Volume2 (38.96 GB)

Caution: If you proceed, all existing files on the destination volume(s) will be deleted.
Files will be restored from the backup that is dated: 3/30/2010 3:09:06 PM

To restore, dick Next

< Back I MNext > I Cancel

Restoring Volumes

Please wait while Windows Home Server restores the volumes you have chosen,

Estimated time to completion; 4 minutes

|

Status: Restoring

< Back Text = | Cancel I
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20. When the volumes have been restored (Fig. 113), click Finish. A %

21. The computer will restart. Upon reboot, you will have the option Restore Successfully Completed

fo start Wi ndows m Normol mOde or SO{e mOde' ‘fou have successfully restored the chosen volumes from the

backup.

. . . Rest Summary:
IMPORTANT INFO: As with most recovery operations, LaCie can- i
) . . Volume Restored To
not guarantee that all files and settings will be restored.
Home SEI'VEI' C: System Reserved (0.1... 3/30/2010 3:0%:06 PM
| D: Volume 2 (38.96 GE) 3/30/2010 3:09:06 PM

To restart your computer from the restored
volume, click Finish.

= Back Finish Carncel
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8. LED Indicators

The LED indicators above the drive bays and the front LED indicate
drive status and activity. This section describes the behavior of the
LED indicators.

Solid blue Blinking blue
| 00000O0GOCO
Solid blue Solid blue
| |

Rapid blinking blue Solid blue
00000000 |
Solid red Solid blue
| |
and/or
Solid red
|
Solid blue Solid red
| |
Solid blue LED has no activity or unlit
|
Blinking blue Solid blue
00000000 |

LED Indicators

4 Disk(s) not added to Storage Hard Drives

4 Server has not been configured
Disk(s) added to Storage Hard Drive(s)

Occurs as the 5big Backup Server is booting. The blinking will cease once
the 5big Backup Server is fully initialized.

Hardware failure or Disk 1 (Windows Home Server operating system) is
non-functional or missing. Make certain the disk is inserted properly and
reboot the system. Contact Technical Support if the problem persists.

One or more disk(s) failure. Files may be lost if they were not duplicated
(see 3.2. Shared Folders).

The 5big Backup Server does not recognize the disk. Make certain the disk
is inserted properly. If the problem continues, replace it with another drive.

5big Backup Server is booting in Recovery mode from a USB drive.
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9. Troubleshooting

In the event that your LaCie 5big Backup Server is not working cor-
rectly, please take a look at the Troubleshooting section on the fol-
lowing pages and at the FAQs published on our web site — www.la-
cie.com. One of these FAQs may provide an answer to your specific
question. You can also visit the downloads page, where the most
recent software updates will be available:

www.lacie.com/support/downloads.

If you need further assistance, please contact your LaCie reseller
or LaCie Technical Support (see chapter 10. Contacting Customer
Support for details).

Manual Updates

LaCie strives fo give you the most up-to-date, comprehensive guides
possible. It is our goal to provide you with a friendly, easy-to-use
format that will help you quickly install and utilize the many functions
of your device.

If your guide does not reflect the configurations of the product that
you purchased, please check our web site for the most current ver-
sion available: www.lacie.com

For the latest information about Windows Home Server, see “Re-
lease Documentation for Windows Home Server” at the Microsoft
Web site: http://go.microsoft.com/fwlink/2LinkID=84725.

continued on the next page>>
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The system is not
recognized by the
computer.

The system does

not appear on the

network.

A user does not
have access to
the LaCie 5big
Backup Server.

Does your computer’s configuration
meet the minimum system require-
ments?

Is the system’s power supply connected
and is the blue light on the front of the
drive on?

Is the blue light on the front of the
device flickering?

Did you follow the correct installation
steps?

Are both ends of the Ethernet cable
firmly connected?

Is your network DHCP enabled?

Has the administrator created an ac-
count for the user?

Troubleshooting

Check section 1.3. Minimum Workstation Operating System Requirements
for more information.

Make sure:

4 That the power supply is properly connected (see section 2. 1. Turning
On the 5big Backup Server for details).

4 That the system has been powered on by pushing the LED button on
the front of the device.

4 That the electrical outlet hosting the 5big Backup Server power sup-
ply has a sufficient supply of power.

If the blue LED on the face of the 5big Backup Server is flickering or will
not turn on, the power supply may be defective. Please contact your LaCie
reseller or LaCie Customer Support.

5big Backup Server - Review the installation steps (2.2. Connecting the
Ethernet Cable).

Workstation - Connect your workstation the network (using either a wired
or a wireless connection), and make sure the workstation is on the same
logical network as 5big Backup Server.

4 Disconnect the Ethernet cable on both ends, wait 10 seconds and
then reconnect.

4 Ensure that the interface connectors are properly aligned and the
Ethernet cable correctly oriented.

4 Check that the Ethernet connectors are straight and fully seated in
the Ethernet ports.

4 Make sure that you use the Ethernet cord provided in the 5big Back-
up Server box.

The 5big Backup Server is compatible with a network that includes a
DHCP server.

In order for a user to access the LaCie 5big Backup Server, two conditions
must be met:

1) the administrator must create and register the user with the appropriate
privileges;

2) the LaCie 5big Backup Server must be connected to the same network
via Ethernet.
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There seems to be
a conflict.

My computer from
work will not con-
nect fo the 5big
Backup Server.

Windows
Server only recog-

Home

nizes a part of my
non-LaCie  stor-

age.

Folder Duplication
does not work.

Folder Duplication
must be enabled
manually.

Have you changed the parameters of
your firewall or anti-virus programs?

Do you have administration rights to
your work computer?

| just bought a new 3TB drive and add-
ed it to the Storage Hard Drives. Why is
Windows Home Server only using 2TB
of the drive?

Why is Folder Duplication unavailable?

| now have more than one drive in the
Windows Home Server pool of Storage
Hard Drives. Why is Folder Duplication
still disabled on my older folders? The
Configuration Guide says that Folder
Duplication is enabled by default (3.2.1.
Folder and File Duplication).

Troubleshooting

Make sure firewall software on your workstation is not blocking access to
the 5big Backup Server.

If your computer has been joined to a corporate network (such as a laptop
you use at work), check with the corporate network administrator about the
IPsec policy. This may block access from the corporate computer to the
5big Backup Server.

Windows Home Server cannot add more than 2TB of a single disk to its
pool of Storage Hard Drives. For example, if you add a 3TB non-LaCie
drive into the pool of Storage Hard Drives, Windows Home Server will only
use 2TB of its capacity. The remaining storage will be placed in the System
as unavailable.

You must have more than one disk in the pool of Storage Hard Drives to
enable Folder Duplication.

You may have run the Connector CD with only one hard drive in the 5big
enclosure. In this case, all of the default Windows Home Server folders as
well as folders created by users could not enable Folder Duplication. Once
additional disks are added to the Windows Home Server pool of Storage
Hard Drives, Folder Duplication may be enabled manually. In addition,
Folder Duplication will be enabled by default for new folders created by
users.
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10. Contacting Customer Support

Read the User Manual and review the Troubleshooting section.

Try to isolate the problem. If possible, make the 5big Backup Server
the only storage device on the network, and confirm that all of the
cables are correctly and firmly attached.

If you have asked yourself all of the pertinent questions in the trou-
bleshooting checklist, and you still can’t get your LaCie 5big Backup
Server to work properly, contact us via the contacts on the following
page. Before contacting us, make sure that you are in front of your
computer and that you have the following information on hand:

LaCie 5big Backup Server serial number Located on a sticker at the back of drive or on the original packaging
PC model

Operating system version
Right click My Computer and select Properties > General.

Processor speed

Computer memory

The brands and models of other internal and external peripher-  Right click My Computer and select Properties > Hardware.
als installed on my computer
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10.1. LaCie Technical Support Contacts

LaCie Asia

http://www.lacie.com/cn/contact

LaCie Belgium
http://www.lacie.com/be/contact/ (Dutch)
http://www.lacie.com/befr/contact/ (French)

LaCie Canada
http://www.lacie.com/ca/contact/ (English)
http://www.lacie.com/cafr/contact/ (French)

LaCie Finland
http://www.lacie.com/fi/contact

LaCie Germany
http://www.lacie.com/de/contact

LaCie ltaly
http://www.lacie.com/it/contact

LaCie Korea
http://www.lacie.com/kr/contact

LaCie Netherlands
http://www.lacie.com/nl/contact

LaCie Portugal
http://www.lacie.com/pt/contact

LaCie Southeast Asia
http://www.lacie.com/sea/contact

LaCie Sweden
http://www.lacie.com/se/contact

LaCie UK
http://www.lacie.com/uk/contact

LaCie Grand Export
http://www.lacie.com/intl/contact,

Contacting Customer Support

LaCie Australia
http://www.lacie.com/au/contact

LaCie Brazil
http://www.lacie.com/us/contact

LaCie Denmark
http://www.lacie.com/dk/contact

LaCie France
http://www.lacie.com/fr/contact

LaCie Ireland
http://www.lacie.com/ie/contact

Japan - Elecom CO., LTD
http://www.lacie.com/jp/contact

LaCie Latin America
http://www.lacie.com/la/contact/

LaCie Norway
http://www.lacie.com/no/contact

LaCie Singapore
http://www.lacie.com/asia/contact

LaCie Spain
http://www.lacie.com/es/contact/

LaCie Switzerland

http://www.lacie.com/ch/contact (German)
http://www.lacie.com/chfr/contact/ (French)
http://www.lacie.com/chit/contact/ (ltalian)

LaCie USA
http://www.lacie.com/us/contact/ (English)
http://www.lacie.com/uses/contact (Spanish)



http://www.lacie.com/cn/contact/
http://www.lacie.com/au/contact/
http://www.lacie.com/be/contact/
http://www.lacie.com/befr/contact/
http://www.lacie.com/us/contact/ 
http://www.lacie.com/ca/contact/
http://www.lacie.com/cafr/contact/
http://www.lacie.com/dk/contact
http://www.lacie.com/fi/contact/
http://www.lacie.com/fr/contact/
http://www.lacie.com/de/contact/
http://www.lacie.com/ie/contact/
http://www.lacie.com/it/contact/
http://www.lacie.com/jp/contact/
http://www.lacie.com/kr/contact
http://www.lacie.com/la/contact/
http://www.lacie.com/nl/contact/
http://www.lacie.com/no/contact/
http://www.lacie.com/pt/contact/
http://www.lacie.com/asia/contact/
http://www.lacie.com/sea/contact
http://www.lacie.com/es/contact/
http://www.lacie.com/se/contact
http://www.lacie.com/ch/contact 
http://www.lacie.com/chfr/contact/ (Fran�ais)
http://www.lacie.com/chit/contact/
http://www.lacie.com/uk/contact
http://www.lacie.com/us/contact/ 
http://www.lacie.com/uses/contact
http://www.lacie.com/intl/contact/
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11. Warranty Information

LaCie warrants your drive against any defect in material and work-
manship, under normal use, for the period designated on your war-
ranty certificate. In the event this product is found to be defective
within the warranty period, LaCie will, at its option, repair or replace
the defective drive. This warranty is void if:

4 The drive was operated/stored in abnormal use or mainte-
nance conditions;

4 The drive is repaired, modified or altered, unless such repair,
modification or alteration is expressly authorized in writing by
LaCie;

4 The drive was subjected to abuse, neglect, lightning strike,
electrical fault, improper packaging or accident;

4 The drive was installed improperly;
4 The serial number of the drive is defaced or missing;

4 The broken part is a replacement part such as a pickup tray,
etc.

4 The tamper seal on the drive casing is broken.

LaCie and its suppliers accept no liability for any loss of data during
the use of this device, or for any of the problems caused as a result.

LaCie will not, under any circumstances, be liable for direct, special
or consequential damages such as, but not limited to, damage or
loss of property or equipment, loss of profits or revenues, cost of
replacement goods, or expense or inconvenience caused by service
interruptions.

Any loss, corruption or destruction of data while using a LaCie drive
is the sole responsibility of the user, and under no circumstances
will LaCie be held liable for the recovery or restoration of this data.

Under no circumstances will any person be entitled to any sum
greater than the purchase price paid for the drive.

To obtain warranty service, call LaCie Technical Support. You will
be asked to provide your LaCie product’s serial number, and you
may be asked to furnish proof of purchase to confirm that the drive
is still under warranty.

All drives returned to LaCie must be securely packaged in their origi-
nal box and shipped with postage prepaid.

IMPORTANT INFO: Register online for free technical support:
www.lacie.com/register

Note to Australian Customers

Our goods come with guarantees that cannot be excluded under
the Australian Consumer Law. You are entitled to a replacement or
refund for a major failure and for compensation for any other rea-
sonably foreseeable loss or damage. You are also entitled to have
the goods repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure.

Contact us:

LaCie Australia, 458 Gardeners Road Alexandria, NSW 2015 AUS-
TRALIA.

Phone: 02 8063 3711
Email: info.au@lacie.com

For fast technical support, create a support ticket after registering
your product at http://www.lacie.com/au/register.


http://www.lacie.com/register
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